WEBSITE PREVIEW - NOVEMBER 2026

A new website
for Focal Flames

Built around what makes you different: a 5.0
rating from 144 Google reviews, free home
consultations, a spotless install, weekend
working, and reaching most chimneys without
scaffold.

Try it yourself (what size stove do | need?):
focal-flames-preview-3701ee.pages.dev

Prepared for Focal Flames by Chris at Kattch.
A private preview. It isn't live, and it isn't on Google.

Website preview by Kattch

Private preview made for Foeal Flames by Kattch. Not live, and not an Google.

‘ FOCAL_ﬂ ames Stovesizer Howwework Reviews Services Chimneycheck Contact m

HETAS-APPROVED - SHEPTON MALLET, SOMERSET

Wood burners,
fitted properly.

Stove, flue and chimney specialists for Somerset, Dorset and

Wiltshire. Free home consultations: we bring the shop to you,
with no sales pitch, just good advice.

What size stove do | need?

i»

+ Rated 5.0 on Google from 144 reviews v HETAS approved, fully insured

+/ Free consultationsathome ' Weekends and bank holidays

STOVE SIZER

What size stove do I need?

kattch.co.uk


https://focal-flames-preview-3701ee.pages.dev/

BEFORE AND AFTER, ON A PHONE

What a customer sees when they look you up

Your site today The preview

callor loxt on 07931 918947

Private preview made for Focal Flames by Kattch. Not Iivé, What a Visitol" sees first

and not on Google

Today: there's no phone version, so the whole page shrinks

i RO s and the text is too small to read without zooming in.

Today: no mention anywhere of your 5.0 rating from 144
Google reviews.

HETAS-APPROVED - SHEPTON MALLET,
SOMERSET

Wood burners,
- fitted properly.

CONSULTATION

Preview: readable on any phone, with your 5.0 rating from 144
reviews and "HETAS approved" on the first screen.

Preview: a "call or text" button that stays on screen as people
scroll.

Stove, flue and chimney specialists for
Somerset, Dorset and Wiltshire. Free home
consultations: we bring the shop to you, with
no sales pitch, just good advice.

R, Call or text 07931918947

What size stove do | need?

v Rated 5.0 on Google from 144 reviews

Complete Installations
Fitted From Only £999! v HETAS approved, fully insured

contact us n your survey v Free consultations at home

v Weekends and bank holidays

Call or text Stove sizer

Website preview by Kattch



BEFORE AND AFTER, ON A COMPUTER

First impressions count

Your site today The preview

call or text on: 07931 978947

@ FOCALflames Stovesizer Howwework Reviews Services Chimneycheck Contact Y, 07931918947

FOCAL f/ames,

HETAS-APPROVED - SHEPTON MALLET, SOMERSET

Wood burners
fitted properly

Stove, fiue and chimney specialists for Somerset, Dorset and
Wiltshire. Free home consultations: we bring the shop to you,

Aboutus Stoves Installation Inspection Chimney Repairs Bird Guards Fuel Contact Us with no sales pitch, just good advice.

Weicome to FOCAL flames, Wood Burner & Fireplace Specialists to the South West for over 10 years

%, Call or text 07931918947 What size stove do | need?
PV As anew business with over 10 years experience in the industry we aim to be the best woodburner and fireplace
< installers in the South West. We are HETAS approved and fully insured and are kept up to date with the latest
innovations and regulations with refreshers every few years. We can design, supply and install wood burning stoves

o +/Z  and fireplaces from the most cost effective solutions to the most technical elaborate, and passionately believe every Rated 5.0 0nGoogle from 144 reviews v HETAS approved, fully insured
3 & home should have a stovel As engineers we have many years of hands on experience with all makes and models, i
3 YEARS (& vith expert advice to help you mak the right choice for your home. With modern stoves being so efficient these days ,
¢ 2 even soft woods can provide hours of heat, allowing you to source fuel from a variety of places while provding enough +/ Free consultationsathome v Weekends and bank holidays
heat to tum off your expensive central heating systems, proving to save you hundreds in heating bills.
FREE CONSULTATIONS and quotations. We bring the shop to youl As a small o
personal business we're not salesmen, but engineers and experienced
tradesmen and as such far befter suiled to assess your requirements. It makes \ )
sense to visit you at your home when it suits you discussing your options and ord
aspirations, leaving you with brochures that you can peruse through in your own
time. Theres no sales pitch and we aim to be as discreet and unobtrusive as l , 1\ [|]‘
possible with no obligation, just good advice, knowledge and expertisel " "

CONVENIENCE You tell us when you would like the job done, you're the
5 customerafter all. We can lias with you or your client to arrange the most
T4/7) convenient days and times for when to sart and fnish. Working wih youtotake g celfoiol V8 FTNNE
the worry and stress out of any project from a simple bird guard to a complete B ol e
new installation, while working weekends and bank holidays so there's no need

_ ]
o o Sl ok ok ) 2na i St eyt magnen What size stove do T need?

STOVE SIZER

Your site was built with Microsoft FrontPage, which Microsoft stopped making in 2006. The Christmas photo is
perfect in December, less so in June, and the welcome still says "As a new business with over 10 years
experience", though Focal Flames Limited has been going since 2015.

Website preview by Kattch 3



YOUR BEST ADVERT

144 reviews, and your website doesn't mention one

On your website today

reviews shown

Meanwhile, on Google:

5.0

from 144 reviews

The preview: your reviews, on show

REVIEWS

What customers say about
Steve and the team

5 '0 from 144 Google reviews

"Steve is courteous and professional "Steve and his colleague were so
at all times, is excellent at professional. They have done a
communicating, turns up on time fantastic job installing our log
and does the job exactly as burner. They left the room very
described. T would not hesitate to clean and ridy, taking all the
recommend him to anyone looking rubbish away with them.”

for this service."

fi palmer - Google review Leanne Dix - Google review

"Steve was knowledgeable and gave
helpful advice and options for a
wood burner that would work in my
room. He worked quickly and tidily
when fitting it. I'm really pleased
with the outcome and I'm looking
forward to the winter to light it!"

Miriam Lawrence - Google review

Most people check reviews before they let anyone into their home to fit a stove. Yours are exceptional, and

customers name you again and again for turning up on time, leaving the room spotless and giving honest

advice. In the preview, your 5.0 rating sits on the very first screen, and real reviews have their own section.

Website preview by Kattch



WORTH FIXING, WHATEVER YOU DECIDE

Your best selling points, buried

Today: in small print, halfway down

FREE CONSULTATIONS and quotations. We bring the shop to you! As a small
personal business we're not salesmen, but engineers and experienced

sense to visit you at your home when it suits you discussing your options and

@ tradesmen and as such far better suited to assess your requirements. It makes

aspirations, leaving you with brochures that you can peruse through in your own
time. Theres no sales pitch and we aim to be as discreet and unobtrusive as
possible with ne obligation, just good advice, knowledge and expertisel

CONVENIENCE You tell us when you would like the job done, you're the
customer after all. We can lias with you or your client to arrange the most
convenient days and times for when to start and finish. Woerking with you to take
the worry and stress out of any project from a simple bird guard to a complete
new installation, while working weekends and bank haelidays so there's no need
to rearrange your schedule if you don't want to

FAIR TRADE As we have no shop fronts or stock to sell we can be very

competitive and unlike Online retailers er highstreet shops we eam our wage
from installing not supplying so we can pass on our TRADE PRICES to you! But

if you still prefer to supply everything yourselves then we can guide you and
point you in the right direction, so you don't fall foul of the sales waffle

NO CHIMNEY?! Mo problem! With modemn twin wall insulated flue systems we
can install a wood burner anywhere in your home. These sectional system can
run right up through your home, providing additional heating throughout or if
you're tight for space then we can extend out through an extemal wall and up the
side of your house. In fact you can pretty much stick one anywhere you like!
click HERE for more info

SCAFFOLD? Been guoted for scaffold? Budget won't quite stretch? Try us. With

and climbing equipment to allow us to access over 90% of chimneys. And if

@ over 7 years previous experience in tree surgery we have adapted our ladders

that's just not possible then our own scaffolders can give you a fair and sensible
quote.

CARBON NEUTRAL Wood is a carbon neutral fuel as trees remave carbon
dioxide from the air as they grow and release the same amount as they burn

Security warning. Anyone who reaches

click here HOW WE WORK

The preview: front and centre

oo FREE Engineers, not salesmen
cu"s“l‘“"“" A small, personal business. We earn our living from installing, not from selling stoves

FOCAL flames Stone Surrounds
Beautiful bespoke hand carved stone 1 2
surrounds from Bath, Portland, Doulting

and Ham Stone, unleash your imagination.

in your own time.

We Now Do Our
Own Traditional
Hand Carved

We bring the shop Your home,
to you protected

3 4

You choose when Trade prices

Tell 1en youd like the job

No scaffold for most chimneys. With over seven years in tree surgery behind us, we've adapted our ladders and climbing

900/0 equipment to reach over 90% of chimneys. Where scaffold is needed, our own scaffolders can give you a fair, sensible
quote.

Stone Surrounds

Music on the homepage. It's set to play

https://www.focalflames.co.uk gets a browser automatically. Most people looking for a
warning, because the certificate isn't trusted. tradesman, often at work, would rather it didn't.
Your web host can usually sort this, often for

free.

Website preview by Kattch

Small things that date it. A Google+ button
(Google closed it in 2019), and typos like
"provding", "lias", "appropiate" and
"Wincantion".



THE STANDOUT FEATURE

"What size stove do I need?"

Visitors slide in their room size and say how draughty it is. The room changes, the stove grows, and they get a
rough kW guide, then one tap to book a free home visit, with their room details already filled in. Your stove page

already asks for room details; this makes it fun.

Small, well-insulated room

YOUR ROOM

Length 4m
Width 3.5m
Ceiling 24 m

HOW COSY IS IT?

Draughty, older Average Well insulated

L

ROUGH GUIDE

About 2 kW

A4 x3.5mroom with a 2.4 m ceiling is about 34 m?, soa small
stove of around 2 kW is a good starting point.

4mx3.5mroom-about 2 kW

Call or text Book a free visit

Website preview by Kattch

K

7m =5 mroom- about 9 kW

Big, draughty room
YOUR ROOM
Length 7m
Width 5m
Ceiling 2.6 m

HOW COSY IS IT?

Draughty, older Average Wellinsulated

ROUGH GUIDE

About 9 kW

A7 =5 m room with a 2.6 m ceiling is about 91 m?, so a larger
stove of around 9 kW is a good starting point.

Call or text Book a free visit




THE THINKING BEHIND IT

Why we made these changes

~
1. Your difference, up front
Free home consultations, sheeting the whole room, weekends and
bank holidays, trade prices. These were in small print; now they're the
first things people read.

=
3. The 90% story
Reaching over 90% of chimneys without scaffold, thanks to your tree
surgery background, saves customers real money. It now has its own
spotlight.

~

2. A reason to get in touch

Most people don't know what size stove they need. The sizer gives
them an answer, and books the visit with their details filled in.

5. Call or text, one tap

Your mobile is on every screen and taps to call, with a short form for
anyone who'd rather write.

Website preview by Kattch

4. Your 144 reviews, on show

5.0 on Google from 144 reviews is rare. Customers name Steve again
and again, so the rating sits on the first screen and real reviews have
their own section.

6. Secure, quiet, and found on Google

It loads with the padlock, no music, and tells Google you install wood
burners in Shepton Mallet, Wells, Frome and beyond.



THE FULL PAGE, ON A COMPUTER

Your services, your way of working

HOW WE WORK

Engineers, not salesmen

£ busine:

We bring the shop Your home,

to you protected

90%

REVIEWS

No scaffold for most chimneys. With ove
Jip

What customers say about
Steve and the team

5.0

from 144 Go

‘Steve is courteous and professional
acall es, is excellent at

communicating, turns up on time

and does the job exactly as
described. 1 would not hesitate 1o
recommend him to anyone losking
for this service.”

Website preview by Kattch

“Steve and his colleague were so
professional, They have done a
fantastic job installing our log
burner. They left the room very
clean and tidy, taking all the
rubbish away with them.

You choose when

Trade prices

s R
and climbing

ible

“Steve was knowledgeable and gave
helpful advice and oprions fora
wood burner that would work in my
room. He worked quickly and tidily
when fitting it. I'm really pleased
with the outcome and I'm looking
forward te the winter o lighe ig!"

Evel;ything from the hearth

to the chimney pot

B

Flue liners

=}

Chimney repairs

Is your chimney trying

to tell you something?

‘Watermarks running down the chimney breast

Dark stains forming

Pot leaning or cracked

Birds dropping down the pot

Sticks or nesting in the fire

NOTHING TICKED

No chimney? Twin wall

5

Inspections & compliance

Don't bury your head in the sand




IF YOU'D LIKE IT

Low cost, modern, and live
within 48 hours

Once | have your logo, photos and go-ahead, your new website can be live
within 48 hours.

v) Your own logo, and photos of your installations if you have them.
v Enquiries from the quote form go straight to you.

v | handle all the technical side. Your email and phone numbers stay
exactly as they are.

v) Up to 3 small changes a month for the first 3 months, free. Anything
bigger, I'll quote first.

v Nothing to pay until you've seen the finished site and you're happy
with it.

FREE, WHETHER OR NOT YOU GO AHEAD

A one-page "What customers say about Steve" sheet of your best
Google reviews, to leave with your brochures after every home visit
(there's a sample on the preview site). Plus, if useful: a "Before Steve
visits" photo and measuring guide to save wasted trips, and a check
of what other installers nearby charge. Just reply to my email.

Website preview by Kattch

Kattch

ABOUT KATTCH

Most local businesses don't lose work because they're
bad at what they do. They lose it in the gaps: a call
missed while you're on a job, a quote nobody chased, a
past customer nobody spoke to again. Kattch helps
trade and home-service businesses catch that work.

v Missed calls, caught. An automatic text the moment
you can't answer, so customers wait for you instead of
ringing the next name on Google.

v Quotes followed up. Friendly, well-timed reminders, so
fewer quotes go quiet.

v Past customers remembered. A friendly follow-up to
old enquiries and past customers you already have.

v A website that works on phones. Where most
customers find you first, and decide in seconds.

v Aclear look at where work leaks. We see how
enquiries come in and get handled, find where jobs are
lost, and fix it with simple systems that fit how you
already work.

hello@kattch.co.uk - kattch.co.uk

kattch.co.uk



Kattch

NOT FOR YOU? PASS IT ON

Know a business that's
better than its website?

FOR YOU

Most people in the trades know someone who's brilliant at the job but for every business you refer that goes ahead.
losing work in the gaps: a website that hasn't changed in years, or a Paid by bank transfer once they've paid, or given to a charity of
phone that rings out while they're up a ladder. If someone comes to your choice. There's no limit on how many you can refer.

mind, an introduction helps everyone.

HOW IT WORKS FOR THEM FOR US
° Ask them first. A quick "mind if | pass your details on?" is all it A free preview + 6 A warm introduction
takes. months of changes We're a small business too. A
_ _ ) Their own private preview, good word from someone in
e Introduce us. Forward them this PDF, or email their name and like this one, with no the trade means more than
number to heuo@kattCh.CO.Uk obligation. If they go ahead, any email from us.
) small changes are free for 6
e Get your thank-you. When they go ahead and pay, your £50 is on ienlis s eas o 2.
its way.
WHO COMES TO MIND? Builders Roofers Electricians Plumbers Landscapers Kitchen & bathroom fitters Decorators
Cleaners Garages Any local service business

Whether or not you go ahead with us yourself. The £50 is paid once the business you referred has paid for their website or service, as long as they mention your name, or you introduce them, before
they sign up. They're always free to say no thanks.

Website preview by Kattch kattch.co.uk



